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Well it is the end of another very busy year for the Water Industry and we are looking forward to a bit of a break before the new year begins.  The excitement will continue early in the next year with DERM finalising guidelines for a number of the new legislative requirements for Water Service Providers. There is also a major review of water reporting within DERM to investigate how the many requirements might be rationalised – a welcome change after many requests by the industry, qldwater and LGAQ over the past years to streamline these requirements. Also in the new year, watch out for broader regional consultation processes on water issues, new approaches to water security and continuing implementation of the fluoridation program and water quality monitoring and reporting. 

For those of you taking a break, enjoy the rest and look forward to another exciting year for the Queensland water industry in 2010. We would also like to recognise those hard-working souls who are keeping the industry ticking over the holiday period. To all members and water workers we wish you a safe and happy Christmas and a positive start to the new year.

The qldwater team.
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~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
1. Water Industry Workers Toss Their Hard Hats!

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
The first 22 participants in the SEQ Water Industry Worker Pilot Program graduated with their Certificate II Water Industry Operations (Civil) on 17 December at a ceremony held at Allan Border Field.  The event was hosted by the Queensland Water Directorate (qldwater) with presentations by senior management of each of the new SEQ water businesses.  All 10 SEQ councils have participated in the process.

Many of the program participants had many years experience in civil construction in the industry; and these skills were recognised through a Recognition of Prior Learning process to streamline access to the qualification.  The program is being delivered through a partnership with the Sunshine Coast Institute of TAFE, SkillsTech Australia and Wide Bay Institute of TAFE – the first time three TAFE institutes have collaborated to deliver training for the water industry.  

Around 100 new participants from South-East Queensland will be enrolled shortly in the next phase of the program, along with 20 staff from regional Queensland.  The coverage is being expanded to include both Certificate II and Certificate III qualifications, and where possible will use a blended learning approach incorporating e-learning, classroom-style delivery and on-the-job training.  qldwater continues to negotiate with a number of training providers and aims to continue developing this brokering role to provide a co-ordinated industry front to be able to negotiate delivery of consistent materials and the best value for money.

More information on the program can be obtained from Marg Gray  at qldwater (m.gray@qldwater.com.au).

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
2. SWIM Water Data Reporting a Success

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
Thank you to all those councils and water service providers that submitted their annual water data through SWIM this year – nearly 80% of Queensland’s WSPs have used SWIM to report their annual DERM and DIP data. This is a great level of participation by the water industry in this industry-led initiative to  simplify water data reporting. Your excellent support this year has given qldwater a greater mandate to continue to simplify water reporting - we hope to make further improvements and simplifications to the reporting requirements in the coming year and look forward to your support again next year. 

Look out in January 2010 for news from us about the release the ‘Queensland WSPs Comparative Reports’ – these are comparisons of your own WSP/council with all others in the state, allowing you to assess your own performance and assist in setting your performance targets. Each report is customised to compare your council to ’others’ and is accessible only by your own council.

Please feel free to forward any comments or queries about the SWIM system – we are always looking to make improvements to suit your needs.

Thank you and well done!

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
3. 2010 LGSA Water Management Conference – Call for Papers

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
The Local Government and Shires Associations of NSW (LGSA) are calling for papers for their 2010 Water Management Conference held from 12 to 14 September in Orange. What would you like to present or hear at the conference? Do you have a relevant project or initiative that others would like to know about? Closing date for papers is 16 April 2010.

The annual Water Management Conference provides Local Government with a broad range of information on water management and issues associated with water supply and sewerage services provided by water utilities. It presents an opportunity for councillors, Local Government professionals, government representatives and the broader industry to tackle key water management issues and discuss emerging issues from a Local Government perspective. 

Further information on topics for the conference and how to submit a paper is available on the conference website at www.waterconference.lgsa.org.au.
Our office will be closed for the Christmas/New Year break from COB Wednesday 23 December and will reopen on Monday 4 January 2010.
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

This message may be passed on to interested individuals and organisations.
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Visit qldwater at http://www.qldwater.com.au/ 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
